
We help you take the risk, out of software

Tailor made mortgage software
Turning chaos into clarity



About us
Our speciality is to provide systems that enhance our clients 
productivity and business levels. Our software is now used extensively 
in the financial services industry. We also have a highly skilled team 
of professionals who understand both the Financial Services industry 
and Technology, but more importantly how they fit together. Our core 
strategy is to simply deliver solutions to problems and help our clients 
grow.

What we do 
Technology only tends to be 1/3 of a typical clients business. Without 
sales, marketing, back office and admin, technology is nothing.

We simply create the technology that allows your back office and sales 
operations to gain a massive competitive advantage.

Established in 1999, Risk Free (UK) Limited 
creates the best financial services software 
solutions in the market.



“�Risk Free offered a best of breed 
lender solution”.
Peter Lamberti, SAP

	 What we have done elsewhere
• �Many of our clients are now automatically processing new web enquiries, 

instead of having to manually re-key in information after an enquiry has 
come in. We help to automatically import this information into the back 
office system, thus saving valuable time.

• �We have allowed companies to farm existing data they have built up over 
many years, and send marketing material out via email/letter/fax, instead 
of hunting for new business which tends to cost more money. 

• �Automation is a core method we use to allow our clients to gain a 
competitive advantage. In a competitive market, some companies choose 
to ignore technology at their peril. With more automation, you should be 
able to spend more money and time on sales and marketing staff.

• �Paperless office systems are not just green, they eliminate wasted time, 
plus the need for filing cabinets and masses of paper storage some of 
which ends up being misfiled. For many of our clients everything is now 
stored in one easy to find centralised database.

• �Sending documents via automatically generated emails with PDF 
attachments, saves our clients money on postage costs.



“�I’ve seen a lot of software systems in my long career, 
but nothing comes close to Risk Free’s software”.
Eileen Cassin, Operations Director MTG

Our solutions
Mortgage Processing System (MPS) is a revolutionary 
system aimed at lenders. We have designed our software 
to help our clients massively increase productivity and help 
them to increase their profits.

Our software is different because we have developed a 
core frame work, that we tailor to our clients exact needs.  
This gives our clients a system that is not just cheaper, 
but more importantly automates the jobs that could and 
should be automated and also works the way our clients 
want it to work, rather than our clients having to work 
around the software.

Mortgage Processing 
Software:
• Mortgage lenders 
• Bridging lenders 
• Mortgage/insurance brokers 
• Networks 
• Packagers 
• IFA networks



Software features
Below is an example of how 
we have tailored our software 
in the past, to produce the 
following system.

How it works
We develop from a core 
frame work, which means 
we can tailor your system 
to your exact requirements.
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Our framework
We already have a system framework in place, which we tailor to your 
exact needs. This means you do not have to pay a fortune to create a 
completely new system, and nor do you have to fit your business around 
a generic off the shelf system. Some of the benefits and features of our 
framework are included below:

We have a framework in place, allowing us 
to create your perfect system.

✔ Workflow system

✔ Compliance modules

✔ �Letter generation with built in 
email and print options

✔ Document management

✔ Full Diary system

✔ �Payment modules including real 
time Bacs and Credit card

✔ Audit Logs

✔ �Automatically input standard fees

✔ �Full Management Information 
reporting

✔ Paperless Office

✔ �Our software runs in a web 
browser allowing you to access 
vital information from virtually 
any location in the world

✔ �Visual Studio C# plus RAD 
frame work for quicker 
implementation times

✔ �Secure Microsoft SQL Database 
that stores data, documents, 
audit logs and scanned images 
in one secure place.

✔ �Web integration modules so 
that data does not have to be 
keyed in more than once



We believe in automating what should be 
automated, but more importantly we listen to 
what you want.

Why choose us?
Unlike most other Financial Services software companies, we can show 
you what you should be doing with your IT systems, and then you can 
decide if it is right for you.

Some of our staff have over 20 years experience in producing financial 
services software, including systems for some of the UK's largest 
mortgage lenders. Our software is tried and tested and we have had over 
10,000 users of our systems.

Many companies judge themselves on the awards they have won. We go 
one step further and believe in judging ourselves on the success of our 
clients, and the proof is in the awards many of our clients have won. Our 
philosophy is that if our software helps our clients to grow, then we will 
grow, which is why we can produce the best software at a lower price.

Our award winning customer service has been described as 'the envy 
of the industry'. We speak English, not computer jargon, so you fully 
understand what is going on. We believe there is always a solution to 
a problem. When you contact us you always get to talk to a technical 
support agent who knows your system inside out.
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